
N
S

W
 - port m

acquarie nursing hom
e

N
S

W
 - port m

acquarie nursing hom
e

3938

QUESTEK AUSTRALIA PTY. LTD.

22 Brodie St
Rydalmere NSW 2116
PH: (02) 9898 9500
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EM: sales@questek.com.au

H.J.N
ELECTRICS

QUESTEK AUSTRALIA PTY. LTD
ESTABLISHED IN 1980, QUESTEK

BEGAN AS A SMALL SPECIALISED electronic
engineering firm, producing Electronic Scoreboards
for small and large sporting complexes, and a range
of products for the Television and Healthcare
industries. Over the last decade, Questek has
refocussed its product line, creating the most
innovative Nurse Call and Dementia monitoring
systems on the market, while maintaining its position
as leader in the field of Electronic Sports Scoreboards.
Today, Questek have distributors Australia wide, and
with over 20 staff in their Sydney office, Questek is
striving to provide a new range of Nurse Call
products to both the Australian and International
markets.In 2004, as the result of an independent
survey across the Aged Care industry, Questek was
recognised as the number one Nurse Call provider to
the Aged Care Industry. Questek recently applied this
expertise at the Sherwood Road Nursing Home, Port
Macquarie. This state of the art facility is perfectly
complemented by Questek’s innovative range of
Healthcare communication products.

For the Sherwood Road Nursing Home, Questek
installed their CareView range, integrating QuesCall
digital nurse call system, Vigil dementia monitoring,
QuesSoft clinical documentation, and QuesPage radio
paging network. Questek also employed a range of
security solutions such as QuesGuard personal alarm,
QuesVision MATV systems, and QuesSecurity,
incorporating access control, fire control and CCTV.

The Questek CareView integrated platform provides a
comprehensive system that is at once clear, familiar,
and easy for staff to use. Questek’s 

Careview range provides specialised care for the
combination of low care, high care and dementia
care needs of the Sherwood Road Nursing Home,
with a plethora of added safety and comfort benefits.

Questek are pioneers and leaders in Electronic
Dementia Management, developing and installing the
first Dementia Monitoring System in conjunction with
Alzheimer’s Education Australia in 1993. Questek’s
current Vigil system provides comprehensive,
individualised care to dementia sufferers.

QuesPage incorporates a full duplex speech system,
allowing residents to have two way speech
communication with the staff assigned to their care,
revolutionising communication in health and aged
care facilities. Carers can communicate from any
location using their DECT telephones, reducing staff
traffic and increasing staff flexibility and efficiency in
the provision of care.

An added beneficial aspect of Questek’s CareView
system, as implemented at the Sherwood Road
Nursing Home, is the integration between the nurse
call system and QuesSoft clinical documentation
software. CareView allows staff to report all events
using a touch screen terminal, reducing the need for
hand written documentation. CareView also provides
for objective quality measurement against baseline
criteria, ensuring continuous improvement in any
facility. CareView will help you most efficiently
maintain the complete and correct documentation
necessary to justify optimum funding, giving you
more time to spend on quality care.

Mr. Bart Williams, General Manager of Questek
Australia, says, "At present, there is no other system
with the flexibility or the power of CareView.
Innovative products and our customer oriented
philosophy distinguish Questek from the competition.
We are progressing towards the future with our
clients in mind."

For the full range of Questek products or for more
information, visit Questek online at
www.questek.com.au


